
Digitalize your cash programmes from 
registration to payment

What can 121 do for you?

Ready to explore 121 at no cost? 

The 121 Platform helps humanitarian 
organizations manage cash programmes with 
ease. Designed by and for humanitarians, it 
mirrors the real workflow, from registration to 
payments, making it intuitive, reliable, and ready 
for use in diverse contexts.

User Friendly: 
Simple to use, no matter your digital experience.
Ownership and collaboration: 
Enables teams to collaborate remotely.
Adapted to local realities: 
Tailored to your operations, compliant with your Financial Service Providers’ 
technical requirements, and supporting multiple payment options.
-Enhanced accountability: 
Tracks every data change in real time, helping you stay transparent through 
straightforward reviews, audits and reports whenever you need it.
-Secure data: protected access and storage of sensitive information.
-Privacy-by-design system: Built-in data protection and regular security checks

-User-based roles with assigned 
permissions & scope
-Automated registration uploads 
via Kobo and Excel
-Deduplication and data 
cleaning of registrations
-Simple case management
-Validation and data check
-Inclusion of registrations based 
on eligibility scoring
-Send SMS or WhatsApp with 
Twilio (* additional fees)
-Tailored payment instructions & 
options to integrate with local FSP
-Real-time dashboard & 
embedded with Power BI to track 
progress

Ready to use 121 for free? Get in touch at support@121.global 

Free of charge
 

The 121 Platform

Free of charge in 2026 & 2027 
The free offer covers service fees, platform 
maintenance, and standard support for National 
Societies. Where funding and time allow, it can also 
include the development of new integrations with 
Financial Service Providers (FSPs), helping 
programmes adapt to local contexts.

Check out 
the product video
Scan the QR
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www.510.global/121

The benefits of using the 121 Platform

For Red Cross Red Crescent 
National Societies 

in 2026 & 2027

Easy Safe Fast
Effortless data management 

& real-time tracking
Built-in security 

& data protection
Quick to set up, 

easy to scale

Simple workflows, automated 
uploads, and collaborative case 

management.

Privacy-by-design architecture 
with protected access and role-

based permissions.

Set-up in 1 week, offering 
integrations with local FSPs, 

Kobo and Twilio.



What do you need to use 121?
• Internet connectivity 

(offline registration and 
validation possible)

• Hardware (basic laptops)

The 6-step onboarding journey

Choosing the right platform for your cash programme

Scan the QR to explore real-world impact

Our first discussion aims at understanding how the platform fits your processes and translates into 
using the system for your programmes. If there is a match, an agreement is signed between both 
parties so you can start using 121. Training is provided (preferably on-site), so your team is up-to-
speed (this can include sessions on wider identified (CVA) IM needs). Agreements with third parties 
such as FSP and Data Collection Tools must be signed directly by the partner with the providers.

121 is already active in 10+ countries worldwide. 
Explore one of our use cases in different contexts, 
using different modalities: 

Our team combines Information Management expertise with practical cash programming 
experience, offering hands-on support in data collection, data management, and platform use. 
Support availability: Monday - Friday, 08:00 -18:00 CET. For urgent or after-hours support, 
contact our team to discuss options.

• Ambition for cash 
     programming and digitalization
• A dedicated CVA IM / 

IT focal point

Contact our team for a demo or check out IFRC’s RC Select Toolbox: www.rcselect.ifrc.org

Our team

First 
conversation

Assessment of 
your needs

Contracting

Training 
& Setup

Implementing

Impact 
at scale

Ready to use 121 for free? Get in touch at support@121.global 

Ethiopia

Kenya The Netherlands

Sudan
Switching between modalities 
in one secure, shared system

50,000 households supported 
in 3 months time

Mobile money payments in 
one click

Visa cards for groceries

Free of charge
 For Red Cross Red Crescent 

National Societies 
in 2026 & 2027
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